Hupopmauuns 06 ocHosHbIX Brmax MOILIEHHHYECTBA

B nacrosmee spems uauGornce PACTIPOCTPAHEHHBIM CIIOCOOOM COBEpIIEHHUS
NPECTYNNICHUK B NaHHOH cdepe sBIseTcs Xumenue ¢ GaHKOBCKMX KapT rpaias,
KOTIa 37MOyMBIUIIEHHHKH O Tene(oHY IpeNcTaBISIOTCs COTPYNHHUKAMH CNY:K6
GesornacHOCTH pasnuyHbIX GAHKOB U 104 PasIHYHEIMH MPEIJIOraMH MONY4AlOT OT
TIOTCPIEBUINX HOMep OaHKOBCKOH kapThl, kox CVYV (3 umdper na obparhoii
CTOPOHE KapTEI), @& TaKXe NapoJH, NPUXOAMBLIHE MO SMS, neobxonumele aus
MPOBENEHUS (PUHAHCOBBIX omeparuit, Takke 3IOYMBIUICHHHKHA MOTYT COOOIIHTE
TIOTEPNIEBIIMM O HEOOXOXHMOCTH YCTAHOBIEHHS Ha CMapTOH, KOMILIOTED HIH
[UIaHINET PasimuYHBIX mporpaMM («Anydesky, «Quick supporty, «Teamvievers u
AP.), BbIAABAA KX, B TOM YMCIE, 3a dHTUBHDYCHBIE, T03BOJISIOIUX MOIUCHHHKAM
AMCTAHUHMOHHO, T.C. yIaNeHHBIM JOCTYIIOM, YIPABNSTH CMapT(OHOM, HOYTOYKOM
WK IUIZHIICTOM H, KaK CIEICTBHE, OCYIIECTBIATh OHIARH TICPEBOJEl OT HMEHH
[IOTePNEBIUINX Yepes UX JHYHBIH Kabumer.

O6pamaio BauManme, 4t0 B xOzE TeNeOHHDBIX PA3rOBOPOB MOIIEHHHKH
MOTYT COODINHTE BALIH [EPCOHANBHBIE NAHHLIE: QHO, nary posxmerus,
TIaCNOPTHBIE NAaHHBIE, & TAKXKe JAXe MOoCHeIHHe OTIepallHH 110 BALUKM CYETAaM.
Kpome Ttoro, mpecrymuuku, HCNONb3ys  BO3MOXHOCTH [P-Tenedonun, moryr
OCYIIECTBIATE 3BOHKH ¢ aGOHEHTCKMX HOMEDOB, CXOWHX HIIM UICHTHYHBIX
OQHUHATLHEIM HOMepaM GaHkoB, YKa3aHHBEIM Ha 000POTHOH CTOpoRE KapT.

Yro6er He cTaTh *epTBOH MoTOGHBIX NPECTyNICHUH HEOOXOAHMO MOMHUTS,
4TO HACTOSLUME COTPYAHHKH GAHKOB HHKOINA He 3BOHST KIIHEHTaM H HE MpPOCAT
COODIIMTE UM KaKylo-nu6o HH(OPMALIMIO, KACAIOWIYIOCH KaK HX IEPCOHANBHEIX
AQHHBIX, TaKk M OaHKOBCKOH kaprhl. Hu IIpH Kakux ofcrodarenscTBax He
pasrialiaiTe HUKOMY, BKIIOYas COTPYAHUKOB O2HKOB, IIAPONH Ha TIPOBEAEHHE
onepauui. [lapons nns Bxopa B cucremy «bank Owunaiin» 310 Bama Juumpas
KOH(pHACHUHANbHAS vHpopmauus. Takke, He B Koem Cllyyae HEe CTOHUT
JCTEHABIMBATE MO Npochbe HEeHIBECTHRIX MU  KakHe-MHGo TIPHIIOXKEHHS
(mporpammui).

Hubie cnoco6rel Mouennuyecrsa COBCPIUCHHBIC NUCTAHIIMOHHBIM CIOCOBOM.,

C Hemonp3oBanneM ceti Mntepyer:

1. ITyrem nonyuenus [Ipefomnatel B pasmepe go 100% za TOBap UK YCIYTY ¢
TMOMOIIEIO CO3AAHMS «OXHOJHEBHBIX» UHTEPHET-MATa3HHOB CalTOB-BOAHUKOR;
¢ HCnonb3osanuem Murepuer-muomwanok mo [IPOJIAYKEe TOBAPOB M YCIYT (CaiTEl
«ABuTOR, «IOna» u Ap.); B COLMABHEIX ceTsx «B KOHTaKTe», «ONHOKIACCHUKHY
H T.J1.

Ipexnme wem sakasaTs Tosap B Hureprere nounraiite ot3nBEI Ha pa3HbIX
CaliTax O HaHHOM HHTEepHEeT-MarasfHe MITH BUPTYalIbHOM IpPOAABIE, B CIydae
HAIMIHA BEL Cpasy oBHapy»KHTe OTpHLATeIbHbIE OT3BIBBEl, OTCYTCTBHE OT3LIBOB O
BHIOPaHHOM BaMH HHTCpHET-MAarasmue FOBOPHT O KOPOTKOM IEPHONE ero
CYIECTBOBaHMA. BuumarensHo uuraiite Hazssanus MHTepHET-MaPaBHHa, TEM
caMbiM Bel usGexure caifTos-knornos, Crapaiitecs usberars MIOKYITKHM TOBapa I10
Openonnate. Eciu nena ToBapa ropaso Hibke NeHb! B OOBIYHEIX PO3HHYHEIX
Marasihax, Tak W B Npyrnx HMHTepHeT-Marasusax, muéo Ha PBIHKE B MEIoM
(Harpumep, IpH Npoaxe aBTOMAIIKHE 110 32HIKEHHOH CTOMMOCTH), 3T0 MOBOA
HaCTOPOXKHTECS.




2. Ilyrem monyuenus MHGOPMAMK OT JIMUA, PasMECTHBIIEro 0GbIBICHHe 0
poAiaKe Kakoro-mubo ToBapa, O NONHBIX PEKBH3HTAX €ro GAHKOBCKOMN KapTHI
(HoMep, cpok peficTBus, naHHbBIC Aepkarens, CVC-kon), axolbl, ¢ Uenbo
BHECCHI [IPENOMIATE], ¢ MNOCIHENYIOMHEM XHIIEHHEM C Hee JeHEXHBIX CPeINCTB,
HCTIONB3YA TOJYYeHHBIE NaHHEbIE,

He cooGuaiite HEH3BECTIIOMY Kakylo-1H00 unbopMaLmio Kacarouryiocs
OaHKOBCKOM KapThl - Ui OCYLIECTBIeHHS nepeBona TpedyeTcs TOMBKO
HIECTHALATH3HAYHBIH HOMEP Kaprol. HH npu Kakux oBCTOSTEIsCTEEX He
coobuiaiite napond Ha npoBeacHHe onepauuid. Ilapons 118 Bxoga B cHCTEMY
«bank Onnaituy 310 Bama nuyHas KoH(uaeHUnansHas uHdopMarHs,

3. IIyTeM NONYYeHHs AEHEXNHBIX CPENCTB OT [IOTepPNEBUINX TIpH, AKOOEHI
BHECCHHM CTABOK Ha (POH/IOBEIX M MHBIX GHpIKaXx.

Ilpexcie ueM BHOCHTE NeHBTH mouMTalTE OT3LIELI Ha pasnu4HeIX calfitax B
HurepHerte, y3HaiiTe K IOpPHCIMKLMM Kakoii CTpaHbl OTHOCHTCA JeATeNbHOCTH
JaHHOHM OpPraHU3alliM, a TAKXKe O3HAKOMBTECEH C NPaBUJIAMH H YCIIOBHSIMH ee
NeATeMEHOCTH.

4. Bsiom cTpammu nonmesosatenceil B CoLMANbHBIX CeTAX, B OCHOBHOM
«BkoHTakTe» u «ONHOKNIACHHKHY», M PACCHIIKA COOOMSHHMI «IPY3bAM» OT UMEHH
AAHHOTO MONB30BATENA ¢ NPOCHOOH ONOIIKUTH JIEHEr, KOTopsle HYJKHO [EpeBecTH
Ha yKa3aHHBIC aDOHEHTCKUE HOMEepa MM GAHKOBCKUe KapTEL.

Ipexcpe uem ocyuiecTsuts nepesox noszsonuTe CBOEMY IIpYTY, OT KOTOPOro
NPHIIO COODILEHHE, H YTOYHUTE HHOPMALIHIO.

>

C_MCTIONB30BAHHEM CPENCTB COTOBOM CBSI3U ITyTem COOONICHHS rpaskiagaM
3aBEIOMO JIOKHON uHbopManmy:

L O napymenmn wux GiusKHMU PONCTBEHHUKAMH  JIeHCTBYIOLIETO
3akoHozatenscTBa (cosepuenvie JITII, npuunHeHHme TelecHBIX [IOBPEXKACHHIA,
XPaHCHHE HADKOTHKOB H T..), C LeEJBIO Hepenayu NOTEPNEBIIUMH JIeHEHHBIX
CPCACTB Hepe3 NOCPeNHHKOB, NMG0 MepeBom X uepes TePMHUHAJEl OIIATEl IJIS
Pa3pCILICHUS CIOKHBLICHCH CUTYauuH. [IpH 9TOM MOILEHHUKY CTapaioTCs AepKaTh
(OKEpTBY» BCErjla Ha CBA3M, C LENBIO MCKIIOYSHHS KAKMX-THGO NelCTBHE c ee
CTOPOHBI I10 IPOBEPKe HHPOPMALHH.

Heobxonnmo repessonuTh Ha u3BeCTHble aboHeHTCKHE HOMeEpa iy,
KOTOPEIM  [PENCTABIAETCS 3NOYMBILUIEHHHK, IMG0 PONCTBEHHHKAM, © LENbIO
BBISICHEHHS JeHCTBUTENBHOCTH NPOU3OIIENIINX COBBITHIA [Tontpocurs 3BOHALIETO
Ha3BaTh Kakue-iubo JaHHbIE JHUA, KOTOPLIM OH MpPeACTAB/ISETCS (®.1.0., nara
POXKACHUA, MECTO JKUTE/IBCTBA, NAaHHBIC POICTBEHHUKOB, KAKHE-THGO (aKThl H3
HKH3HM U T.O.).

2. O brnoxuposke GaHKOBCKOM KapTel yTeM pacchbinku SMS-coobuiennii u
TIOCICAYIOMEr0 HHQOPMUPOBAHAS O HeOGXONUMOCTH NATBHCHIIEro BBEJCHHsA
pAana KkoMaHx ¢ OaHKkoMAaTa.

[Ipexne 4YeM BBRIMONHATE Kakue-THGO OeHCTBHMA ¢ OaHKOBCKOI Kaprtoi
NIEPE3BOHKTE B OAHK M yTOUHUTE HHDOPMALHIO.

3. O BO3MOXHOCTH NOJyYeHHS KOMIIGHCAUHM 3a panee npuoOpeTeHHBIE
HEKAYCCTBCHHEBIC TOBApbl MM OKA3aHHBIE YCNYIH, I8 Hero HeoGXOIHMO
MEPEIHCIMTE ONPEACTEHHbIH IPOLECHT OT MONAralomeiics CyMMBL,




Cnenyer 3HatTh, 4TO pasiHUHBIE KOMIEHCALMH BBHILIAYHBAIOTCS rpaxkaaHam
TOILKO TPH HMX JIMYHOM TNIHCEMEHHOM OOpalleHHH B  COOTBETCTBYIOLIHE
OpraHu3aniy. Hukakue MpowueHTsl 3a BRINIATY KOMIEHCAIMH He YILIaYUBAIOTCA.

4. /Ixo0bl, U3 MONMKITHHHMKY I GONBHULBI, O TOM YTO y Bac unu y Bammnx
POACTBEHHMKOB OOHAPYXMIIH CTPAINHBIA ZMAarHo3 W 4TOGH BBUICYHTh GOJIE3HB
HeoOXOAMMO IIepeBecTH /IeHbI| 33 J1IeKApCTBa.

Heobxoanmo noMHHTE, 4TO HACTOSIIMH Bpay HUKOTAA He Oyzer 3BOHHUTEL BaM
0 TeneoHy M coOOIIATE O «CTPAUIHOM IMATHO3E» M TIPOCHTE TIEPEBECTH
ACHBIY 3a JIEKapcTBa.

J. C npocs6oit KynmuTh NpOIYyKTEI, CIIUPTHOE, UBETH U T.M., NOCTABHTL HX IO
YKa3aHHOMY alipecy, a ONYTHO NMepeduCinTh JEHEXKHbIe CPEeACTBa Ha TelehoH, ¢
3aBEPEHHEM, YTO JEHLIM BEPHYT I10 MPHOBITHIO HA AIpec 3aKa3dyKKa.

Ecni BBl ucnonnsere kakoe-mubo IOpydeHHe IO TenedoHy, nocraBifeTe
3dKasel, TO He CNENYCT NEPEBOANTE JCHBIU HA HEe3HAKOMBble Tene(OHbl, cHAYasa
AOCTABBTE TOBAP 110 HA3HAYCHHIO H Ha MECTE OTIPEAENIUTECh C 3aKA3UUKOM.

Kpome NUCTAHUMOHHEIX MOLIEHHHYECTB IpakiaHe CTAHOBSITCS YKepTBAMH H
KOHTAKTHBIX MOICHHUYCCTE, COBEPIUIEHHbIX MO BHIOM COLMAIbHAIX pabOTHUKOB,
COTPYAHHKOB pa3JIMYHBIX OpraHMsalMi (ropras, ropcper, IleHCHOHHbIH (oHn,
MeJMUMHCKHe paboTHukK u T.4.). Ilpeanorama Moryt GbITh: CpPOYHBIfl 00MeH
AcHer, Haa0aBKU K IEHCHH, IPOBEPKa Ia30BOT0 MY BOASHOIO obopynoBanus,
IEpepacueT KBapTILAThl, NMPEMHH BeTepaHaM, npogaxka BAJIOB, MeqUIHMHCKHX
NPUOOPOB WK APYIHX PasiHUHbIX TOBAPOB [I0 JIBIOTHBIM [IEHAM K T.1. OcHoBHAag
&b SIOYMBIIIEHHAKOB — Y3HATH, /1 XPAHATCA JCHEXHbIE CPEACTBA OKEPTBLIN,
MOCE H9€TO OTBIIEYL €€ BHMMAHKME W COBEPLIMTE MX XulleHue. Taxkke mpeanorom

MOXET OBITH rafaHue, CHATHE AKOOBI HANOKEHHOM [I0pYH, HCLENEeHHEe OT
3a00neBaHMIi.

Kak nousaTts obman;

- 00 OOMeHe NEHEHBIX CPEACTB WM MPOBELCHMH KAKUX-THGO pedopm
3apaHee Oyner cooBuiarnea B pazmHyubx CMH (TeneBHOEHHE, PaJMO, NEYATHbIE
M3NAHHA), B OTAENCHHAX O4HKOB, YUPEXKUECHHAX COLMANBHOMN MOJIHTHKH,
HEHCHOHHOI'0 POH/A M T.1,

" Y3HATh, 4TO 33 OPraHU3aLMIO MPEACTABIIOT NPUILEILIHE |, T03BOHHB TYHa,
Y3HaTb, €CTh MU TaM TaKHe COTPYAHUKH H [POBOAMTCH JH 00X0J JOMOB 10
0003HAYCHHOMY BONPOCY; NIONPOCHTH NPEIBABHTS YILOCTOBEpEeHHE;

= YBEIOMHTE POACTBEHHHUKOB (JKEIATENBEHO NOMPOCHTE HOLBEXATE);

= [IO3BOHHUTE UJIH NO3BaTh CDC@]J,B]‘:I;

- IO3BOHHTE 3aKPEMICHHOMY COLMAILHOMY PabOTHHKY;

- HE CTOMT NOKYIATH Y HEM3BECTHBIX HUKAKMX JIEKAPCTBEHHLIX MPEnaparos,

ra30aHaIH3aTOPOB, CYCTYHKOB, (UIBTPOB A BOJABI, X034HCTBEHHDLIX TOBapoOB,
MEIHLHHCKHUX IPHOOPOB M T.1I.



TPAKAAHE, BYABTE BAVTEABHb

B TOM HUCAE TIPEACT




TPAXAAHE. IOMHUTE, HTO B HEKOTOPBIX CAVMAIXS
MMYLLECTBA |, {1 1T TRAXKAAH COBEPLIAIOTCA AUELAMM; KOTOPBIE




[Y MBA POCCHN

TPAXAAHE, TOMHUTE, 4TO © AIOBON KHO - Bbi! BY AETE “3APAHEE
o | = X BEPEACTIRA MACCORGY ; ] JHIB OBILE j-B'E AX:MECTAK

Y MBA POCCHH |




HEHHHKV

eHHUYecmed 8

OMHOUWEHUU NONCUABIX 2PANCOaH

K Bam npuwnu paborsuku [encuowsoro
foHfa, coynansHoii, rasosoli cnywbei unn
| MHBIe ANUa nop pasAMNHBIMKM NpegnorEME
neltatoTcs saiimi K Bam 8 nom gns okasanun
yeayr wan nposepir obopyaosanua

- He cniewmnTe nyckats ux 8 goml

Obnasarensho NOCMOTPUTE HX

B vAocToBepeHue, NosBOHMTE B 1Y
opraHusaLuio, COTPYAHUKEMH KOTOpPOH OHM

NPEeACTABMAMCE MK B NOAMLMIO no TenedoHy
02!

- Hu B Koem ciy4ae He NoKasbIBAITE HESHaKOMbIM MECTS KpaHeHHWA geHer » ueHHocreil!
- ByabTe 6auTenbHBI NpM NoNkITKaX oTBAeYb Bac u ocrasuTe HesHakomua Ges npucwmorpa B
ksapTupe (Hanpumep, nog npeanorom npuHecTH sogei !
He ocmaeaiimece pasnooymnsimu,
ooBedume Imy URGOPMAYNIO 00 POONBIX U GansKUX!

I'Y MBJ Poccuu no Huacezopodckoii o6nacmu npeodynpexcoaem!
B 2019 200y arcepmeamu momennuxoe cmanu bonee 2400 yncumeneii obnacmu,
Yiepo om ux deiicmeuii cocmasun Gonee 550 murnuonos pyonei,
Camore pacnpocmpanennvie cnocodu mowennuvecmea!

[loxynia uan npoaaxa Tosapa uepes HHTEePHET-caHT

Ecan Bel npojaere unn mokynaere waxoii-auGo TOBAp
1Mo 00BAB/IEHHSM, PA3MEINEHHBIM HA HHTCPHET-CAliTAX,
H AAs MepeBOAA [IEHEKHBIX CPRACTB TIOMHMO HOMepa
GankoBckoii kapret Bac npocsit nassate eé NMH-kon,
K01 OesomacHoeTH (3TO TpW nocaeHHe uudpsl,
pacnofioskeHHLIe Ha ob6paTHolt cropone GankBcoit
KapThbl), 2 TAKKe NAPONM M3 TeleOHHLIX CMe-
coobuenmit,

MOMHUTE! BAM 3BOHUT MOLIEHHHK!

HE nepeuucasiitre npegonnary, ne yGemusuiucs s
HANEMHOCTH NpoJaBUA,

MDI.LIEHH]‘I‘[GC'I‘B&! ¢ GAHKOBCKHMH Ka PTAMHK

Ecan Bam npumnoe SMS-coobumenne o Tom, uTo
Bama  Ganxomckas  kapra  3aGnokupoeana,
HeolX0AuMO MOATBEPAHTL ONMEPAIHIO M0 CIHCARKIO
IWTH NePeBoay ACHEKRHbBIX CPeaTen,

[MOMHHWTE! Bauki He OCYWICCTBANIOT TAKHX
pacebinok! HE 3ponmnTe Ha yKazannsie Homepa
Tenedonos, obpaTHTeck B Gnmmkaiimiee oTAeneHMe
bauka!



VIAHHE!

ancmnucb q)almn MoOLUeHHWYecCTBa B
OTHOLUeHMM NOXHUNbIX rpaxxaan!

BaM mozemuam ¢ mesmaxomoro HOMepa
coofmuanm, 9T0 Bam 6amskuil poncreensmk
moman B Gexy (zajepxaE DoaEmEeii,
COBEPHIHET AOPOKHO-TPAHCHOPTHOE
OpOHCINECTEEE B T.J1.), a A8 TOrO, ITO0BI
LOMOYb, HYKHA OUPeIeTeHEAS CyMMa JCHET.
Obszatennno npuBepbTe ITY
HEEQOPMANNIO, CESKHTECh C POXHBIMH H
OaHIKEME Do pamee H3BecTEBMIM Bam
HoMepam Texedomon!!!

HU B KOEM CNYYAE HE NEPEBOOWTE U HE NMEPEOABAUTE
HE3HAKOMbIM JTULLAM NEHEMHBIE CPEACTBA!!

K Bam OpHEOLTHE paGoTHNKE
Hencmounoro tomaa, COOEaILBOM,
ra3oeoil cay#6bl B HIH WHbIE MHOA Ooj
PRONHIERIME  OPeLIOraM¥  ILITANTCH
3aiiTe Kk Bam B gom naa okazamms YOIV,
OpoBepkH 060pyNoBaHES B T.I.

-He comemiaTe nyckaTs Bx B 10M!

-ObazaTensmo IHOCMOTPHTe HX
YAOCTOBepeHHe, NO3BOHHTE B TV
OpPraENsanHK, COTPYAHAKAME KOTOpOi
OHH OPeJCTABIINCE HIH B IOJHINHED
o rexedory 02 wira 102!

- Hu x xoem caygae me moxaszmisaiire
HeIHAKOMEIM MecTa XpaHeHHd JcHEI B
ueHHOCTeH!

- Bynsre OnmrensEnl DpE moneITKax
oTBJIe s Bac 0 octaenTs Hesmaxomma Gea
HpHCMOTpa B KBapTHpe (Hampumep, moj
HpeAIoroM OPEHECTH BogLI)!

He ocraBanTechb pPaBHOOYUWHbIMM,
AoBeAUTe 3TY MH(OPMaLIUIO 00 POAHBIX U GRK3KMX!



BHUMAHUE! MOIEHHHKHN]

'Y MB[} no Huxeropopckoi o6nacru npepynpexpaer!

MoweHHu4ecTBa Ha MHTepHeT-caliiTax
] - Ilon npennorom xymam —

OPOJAXKH TOBAPA

- Apesaa KHILH JIAGO

OOMemeHHH

- Tpynoycrpoiicrea

Bul Npopaere WAH NOKynakre KaKow-nk6o TOBGP No obLABNCHHUAM, PA3IMELLCHHLIM
HA MHTEPHET-CAWTAX, CHAeTe WM XoTHTe apenposaTh MKNbe W RNA nepesopa
ASHENCHLIX CPEfICTE NOMHMO HOMepa GAHKOBCKON KapTel Bac npocAT Hasgars eé MIMH-
Kop, KOR Ge3onacHocTH (310 Tpu nocrnefHMe UWgpbl, pPacnonoMeHHbLIe e3agu
GaHKOBCKON KapThil), a TalHe NaponM M3 TenethoHHbix cMc-coobilleHMM,

MomuuTe! BAM 3BOHUT MOLUEHHUK!

HE nepeuucnsaiite fenexusie cpencrea, He ybequBmwucs B

HapexHoCcTH agpecaral
YecTBa ¢ 6aHKOBCKMMM KapTamu
S - Llox npenyrorom PasdAoOKHEpOBRE
GaHKOBCKOME KADPTHL
- Bemmaat pasamusbix koMmencanmi
- Hoareepxnenna onepanaii mo
COHCAHNI0 IH00 nepeBoy
AeHEeXKHBIX CPENCTB

MolwueHHHu

Ecnu Bam npuuwinoe SMS. coobljenre o Tom, YTo Bawa GaHKOBCKaN KapTa

3alnoxuposana, HeoSXoaHMO NOATEELPAHTL ONEPALMIO N0 CRMCAHWUIO MNM nepezony
AEHEeMHLIX cpencTs

MomuuTe! Bauku He OCYUWecTBNAKT TakuX paccuinok! He 3BOHMTC Ha

yKasaHHLle B SMS-coobuenmnu HOMepa TenedgoHoB, O6paTuTech NHYHO B
Gnrxaiwee otaeneHue Bauka!

Eenu Bux cTanu meprsoli mowerHuKor wmm Bur neaospesaiite,
HTe B oTHoweHuu Bac nnaHupyroTea NpPeTUBONpABHLIe
AGMETBUA, HeIAMEANUTRNbHO coobupre of 3ToM B nonMLIC
e Tenegpony 02 ( ¢ mobunbHore - 102)



